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To: John McDonough, City Manager

From: Michelle Alexander, Director of Community Development

Date: April 12, 2017 for Submission onto the April 18, 2017 City Council Work Session
Subject: Citizen Participation Plan Amendment - Assessment of Fair Housing (AFH)

Department of Community Development Recommendation

Staff would like to announce amendments to the Citizen Participation Plan (CPP) as required by
HUD for completion of the Assessment of Fair Housing (AFH). No public hearing required. Staff
recommends allowing City Manager’s office to adjust language in the CPP if members of the
public request additional outreach or changes, as deemed appropriate.

Background

In 2015, the U.S Department of Housing and Urban Development (HUD) established new rules
related to assessing how a community complies with the 1968 Fair Housing Act. Please recall that
the purpose of the ruleis to ensure that Community Development Block Grant (CDBG) program
participants are taking meaningful action to affirmatively further fair housing. The documentation
of that effort is called the Assessment of Fair Housing (AFH).

Staff presented an orientation the AFH and citizen engagement activities proposed for the
completion of the AFH at the February 21st work session. The official document for the City’s
procedures and activities involving the public is called the Citizen Participation Plan.

Discussion

For the AFH, the City must follow the procedures described in its Citizen Participation Plan,
adopted pursuant to 24 C.F.R, part 91 (2009). This document covers all participation activities the
City undertakes in administering CDBG funds. HUD requires an update to the Citizen
Participation Plan to reflect the requirements of the new AFH rules. Please see attached for the
amended document, with changes highlighted in yellow.

The community may contact Staff to provide comments about these changes. Staff recommends

any comments be forwarded to the City Manager’s office to determine whether additional changes
to the Citizen Participation Plan need additional changes.

7840 Roswell Road, Bullding 500, Sandy Springs, Georgla 30350 - 770-730-5600 - SandySpringsGh.gov
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Financial mpact
If the City does not comply with HUD requirements, future CDBG funding may be impacted.

Attachments

City of Sandy Springs Citizen Participation Plan (CPP) with Proposed Amendments
Power point presented at the February 21, 2017 MCC Work Session - introduction to the AFH

7840 Roswell Road, Bullding 500, Sandy Springs, Georgla 30350 - 770-730-5600 - SandySpringsGh.gov
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AFFH Rule

 U.S Department of Housing and Urban Development (HUD)
change to the “Affirmatively Furthering Fair Housing Rule”
(AFFH Rule)

 “Affirmatively furthering...”: pro-actively work to cultivate
conditions that foster fair housing access and opportunities.

« AFFH creates a process that CDBG recipients have to use:
Assessment of Fair Housing (AFH)
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Definition of Affordable Housing

“housing for which the occupant(s)
1s/are paying no more than 30
percent of his or her income for
gross housing costs, including

utilities”

0/
“Cost burdened” = ﬁbJ

Pleose pay us

t



7
5 SANDY SPRINGS

AFFH Rule - 24 C.F.R. § 5.152

We meet our obligations when we demonstrate how we are:

Combat
discrimination

“combating discrimination .... communities free from
barriers that restrict access....”

» “addressing...disparities in housing needs...replacing segregated Reduce disparities
living patterns with...integrated and balanced patterns

« Transforming...ethnically concentrated areas of poverty into C :
areas of opportunity...compliance with civil rights and fair reate opportunity
housing laws.”

* “meaningful actions”...taking reasonable steps to increase fair Take steps
housing choice or decrease disparities in access to opportunity.




7
5 SANDY SPRINGS

AFH (Assessment of Fair Housing)

* Not new: replaces Analysis of Impediments to
Fair Housing Choice

« AFH requires:

Analytics + Community

» Analyze data and engage the community

Engagement
* Identify types of fair housing issues
» Identify and prioritize significant L.D. Issues
contributing factors for each fair housing o
issue identified. Prioritize

* Integrate the goals and priorities into HUD .
plans (Consolidated Plan — ours due Sept 2018) Goals & Priorities
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COSS Adopted Analysis of Impediments 2015

Outreach: Incentives:

. Fair housing information website Assess how to incentivize mixed-income

: : housing in redevelopment projects
 Outreach program for renters re: Fair Housing 5 P proj

e Pursue inclusion of affordable units within

Laws new developments

* Activities during National Fair Housing Month

Partnerships:

« Community Action Center (CAC), Holy
Spirit Catholic Church, Atlanta Metro Fair

Educate:

« Annual Apartment Certification/inspections

Housing
remind landlords re: fair housing laws - Consider partnerships with Atlanta Board
* Survey of available rental housing units of Realtors, the Apartment Council,
accessible to persons with disabilities Consumer Credit Counseling Service

(CCCS) and other similar agencies



7
S SANDY SPRINGS

AFH Process:

. .\

& ASSESS %,

Q" Past Goals, °
a0 Strategles, & Actions
& G
6\0 ANALYZE 0’)‘
& Fair Mousing Issues & ”
cO Identify Significant Contributing Factors > %

PRIORITIZE
Contributing Factors & Justify the Prioritization

SET :
Fair Housing Priorities & Goals

LINK
Fair Housing Priorities & Goals 1o
Subsequent

Take Meaningful

Actions
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AFH Content Includes
L e

J An analysis of data and community 2o R = -
discussions Hispanic
2013 -_ Other Non-Hispanic

( Identifying issues and major causes of 0% 2% A% 6% B0%  100%
issues; available resources RACIAL AND ETHNIC COMPOSITION
CAmerican Community Survey, 2008-2013; RCLCO)

(American Community Survey, 2014)

7

o

GEOGRAPHICAL DISTRIBUTION OF ‘

POPULATION BY BLOCK GROUP Q‘“ A
v, 3

i

LIVE BEYOND EXPECTATIONS

Regional Strategic Plan

POPULATION {CENSUS BLOCK GROUP)

304 - 906

907 - 1,408
N 1,409 - 1,958
I 1,959 - 2610
I 2611 -3,493
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AFH Content Includes, cont'd

 An identification of the goals and strategies

Each goal also identifies the metrics and
milestones for results and the
timeframes

Home | Aging Resources

Aging and Health Resources

A Division of the Center for Community Services
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Examples of Fair Housing Strategies

Encourage housing production, affordability,
and quality

] Preserve affordable housing part
revitalization

Update: March 22, 2016

On March 22, 2016, the City Council approved the Mandatory Inclusionary Housing

D Remove barriers - new local Zoning; PPP text amendment with modifications, including:
for mixed_income prOj eCtS . M?ﬂfﬁﬂog;ifg:csli;i;ts;f;::ﬁf}gresa minimum of 10% of housing to be

affordable at 40% AMI ($31,080 for a household of three)
= Establishment of a new Deep Affordability Option requiring 20% of housing t
® ® . . be affordable at an average of 40% AMI ($31,080 for a household of three),
D ReVltallze through lnfrastructure lnve Stment with subsidies allowed only where they are necessary to support more
affordable housing
= Modification of the Workiforce Option to reduce the average income
requirement from 120% AMI to 115% AMI ($89,355 for a household of three)

rrciire B0 nnch ot 7AW AR AEEA 200 far o haoenhald F theaal and 0007 AR

M| Depends on community values Join AKS and CPRO ||

for a special Affordable Housing Week event

Ll

Lol .i Atl ant.a Download the‘App‘ 0
2 foing Sauions Mixed-lncome Housi“g: " Be|tLIne J-Vt?e?eﬁfalvi(?l:;xeBseTgh:vgneLeammore?|
S gShutIts Complicated  msn ok x

Wednesday, September 16, 2015, 7-8:30 pm PLACESTOGO  THINGSTODO  WAYS TO GIVE LATEST NEWS THE PROJECT
Arlington Cinema & Drafthouse Parks & Trails. Events, Health & Volunteer & News, Gallery, ov nning,
2903 Columbia Pike, Arlington VA Fitness, & Tours Contribute i =
Doors open 6:15 pm for refreshments

Supported by “Mixed-income housing”: what s it, and what does it look like? .
N | ‘Why create a mixed-income site, and what challenges are presented? M/ tgforda
CancO Ham, Join us for bief presentations and a panel discussion, featuring:
Paul Browne, Wesley Housing Development Corporation
John Welsh, AHC, Inc.
Ed Delany, Capital One Bank

Siofs o 08 Y] POLICIES & PROGRAMS | BUY A HOME m RESOURCES | OURPARTNERS
Moderated by Michelle Winters, Winters Community Strategies

l;sc:nru:«;\ﬂmx Food and drink provided.
St Gock
o The event i free, but please pre-register to help us plan enough food. Atlanta BeltLine L’ang Made Easier
CONTACT US
onsiretandin [
rking lots near 4 i it
vevenr 3 Affordable housing is a cornerstone of the Atlanta BeltLine vision, intended to support a diverse For questions regarding

o SheSis
workforce and ensure the Atlanta BeltLine’s economic, cultural. and health benefits accrue to people affordable housing initiatives,
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Affordable housing + AFH

 Delivery of quality affordable housing alone does not fulfill the
purpose of fostering the conditions of access

« HUD recipients must create program with action items and steps



7
5 SANDY SPRINGS

Community Engagement Requirement: Proposed Plan

* Engage who?  Forums to engage broad
conversations?

Affected Populations:

 Low/Mid Level Income workers Focus meetings & Workshops

 Seniors (65+)

- Racial, ethnic, linguistic Pop-up Encounters”: Impromptu

or informal visits

minorities
» Physically or mentally impaired . Using what tools?
Service Providers Generate materials

Media outlets, networks, social

HOAs/Civic/Business/Community spaces, events
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Community Engagement Plan

func Sandy Springs .
C it Meetings
ommunity Workshops
ervice Focus Groups
Providers & Meetings
D Advocate orkshops
H U Meetings
Classes Focus Groups
Encounters
report

City Council Public Hearings

may be combined
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Recommended Schedule 2017

ne July August | September | October
Spl‘ing: Service
- Community Engagement & Advote
e March 8 — Service Providers f";t_‘“g
(focus group) Meeting 1
. Public
Mid-Summer: Meeting 2
 Public Hearing —
® AFH Draft Meeting 3
 Council Public Hearing -
ouncil
Public
FaII: earing
* October 2017 Submit AFH so-day
eriod
‘
01}1,nci1 \
blic
Hearing & S
AFH
Submittal m




DRAFT AMENDMENT
City of Sandy Springs
Citizen Participation Plan

Sandy Springs City Hall
7840 Roswell Road, Bldg 500
Sandy Springs, GA 30350
Ph: (770) 730-5600
Fax (770) 730-1755
www.sandyspringsga.org

Published to comply with 24 CFR Part 91.105
Adopted: June 20, 2006
Amended: June 16, 2009 (Sec. 108 Loan)
Proposed Amendment: May 2, 2017 (AFH Requirements)
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Introduction

The City of Sandy Springs is committed to encouraging its citizens to participate
in the planning, implementation and assessment of the performance of its
federal community development, housing or other federally-funded programs.

As required by federal regulations 24 CFR Part 91.105, the City of Sandy Springs
(the “City”) has developed this Citizen Participation Plan (the “Plan”) to ensure
citizen input is integral to planning how the City will use federal funds received
annually from the U.S. Department of Housing and Urban Development (HUD).
When the City adopted its first Plan on June 20, 2006, these requirements were
intended to only apply to the City’s participation in the Community Development
Block Grant (CDBG) Program. In anticipation of receiving HUD funds from other
programs, the City has amended this Plan to apply to any future HUD programs
in which the City may participate, including HOME, ESG, HOPWA, NSP, the
Section 108 Loan Guarantee Program or others where public participation,
notification and reporting requirements must be met.

The Community Development Department has primary responsibility for
managing the citizen participation process, the development and implementation
of programs and the reporting of annual accomplishments referenced in this
Citizen Participation Plan.

Citizen Participation Plan
The goal of the Citizen Participation Plan is to fully integrate citizen input into the

participation, planning and reporting activities required to successfully manage
the City’s HUD programs. These activities include developing the following:

1. Any amendment to this Citizen Participation Plan;

2. A five-year Consolidated Plan;

3. Each year’s Action Plan;

4. All Annual Performance Reports; and

5. Any substantial amendment to the Consolidated Plan or Annual Action
Plan

6. Completion of the Assessment of Fair Housing (AFH) and substantial

revisions to the AFH

The City considers it important to the success of its Consolidated Plan, Action
Plans, Annual reports, and Assessment of Fair Housing (AFH) as well as other
program activities to allow for citizen comment on the proposed uses of HUD
funds, and the City will take appropriate actions to encourage the participation of
residents who are intended to directly benefit from these federal funds. These
may include minority residents and those who do not speak English, persons with

3of14
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disabilities, residents of areas the City has designated as low- and moderate-
income or target areas where Community Development Block Grant (CDBG) or
other funds will be used.

The City may enlist nonprofit and community organizations, resident
associations, housing and human service agencies and other groups to assist the
City with fully engaging City residents in the planning and implementation of its
federal programs. In addition, the Community Development Department will
partner with the City’s Communications and Media Department to further this
goal. Advertising and outreach to residents may include newsletters, press
releases and web notices, along with other print or electronic materials to
increase citizen input in the planning and ongoing performance of the City’s
federal programs.

Consolidated Plan/Annual Action Plan/Assessment of Fair Housing
(AFH)

In order to receive an annual allocation of federal funds from HUD, the City must
submit a Consolidated Plan, which serves as the five-year strategic plan outlining
the goals to be achieved. To implement the City’s five-year goals, an Action Plan
is submitted to HUD each year describing the location, cost, proposed
accomplishments and other information related to each project or program.
Federal regulations require that these funds be targeted where they will provide
the greatest benefit to those residents who are meant to receive HUD assistance,
primarily the City's low- and moderate-income residents.

In 2015, The U.S Department of Housing and Urban Development (HUD)
established the new AFFH rule to enhance the regulatory framework of the 1968
Fair Housing Act. The AFFH Rule requires the City to complete the Assessment of
Fair Housing (AFH), to ensure the City is taking meaningful action to combat
patterns of segregation, promote fair housing choice, and foster inclusive
communities. The AFFH rule also requires the City to conduct the appropriate
community participation and consultation with other public and private service
providers as well as advocate groups as part of the fair housing planning process
as described in its Citizen Participation Plan. The City also will make HUD-
provided data and any other supplemental information the City plans to
incorporate into its AFH available to its residents, public agencies, and any other
interested parties. The City may make the HUD-provided data available to the
public by cross-referencing to the data on HUD’s website.

The City will use a combination of consultations with other agencies, public
hearings, the solicitation of written comments and other methods of public
engagement throughout the process of developing its Consolidated Plan, Annual
Action Plans, AFH or substantial revisions to the AFH as its strategy for securing
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citizen input. The City shall also inform any Public Housing Agency (PHA) in the
development and implementation of the AFH and when the Consolidated Plan
may impact any public housing development, or the surrounding community, so
this information may be included in the PHA’'s annual Comprehensive Grant
program application.

Whenever the City elects to participate in other HUD programs, or make
applications for additional funds not originally anticipated at the time of the
adoption of its current Consolidated Plan or the Action Plan, the public notice
requirements outlined in the Plan shall apply and the public will be encouraged
to comment on the City’s participation and planned uses of those funds.

Public Comment, Public Notice and Public Hearings

To encourage citizen input when developing or amending its Citizen Participation
Plan, the City will make the plan available for public comment. The plan can be
provided in alternative formats for the disabled, and to those residents who are
non-English speaking, upon request and with adequate notice.

In addition to the Citizen Participation Plan, the City of Sandy Springs will also
publish its Consolidated Plan, Annual Action Plan, any substantial amendments
and Annual Performance Report, AFH and substantial revisions to the AFH for
public comment prior to submitting these documents to HUD. A minimum of two
public hearings will be held each program year to solicit citizen views. This is to
ensure that the City follows its Citizen Participation Plan and fully integrates
citizen input into these documents to ensure the best application of HUD funds to
community needs. Included in the Annual Action Plan will be the anticipated
CDBG, or other HUD funds, that the City reasonably expects to receive each
year, and the estimated benefit to low- and moderate-income residents.

It is required by federal regulations 24 CFR Part 91.105(b)(1) that the City also
describe how it will address any HUD-funded project or program that may
displace residents. This must include how the City will assist any displaced
person and the levels of assistance to be provided even if the City anticipates no
displacement through its HUD-funded activities. In response to this requirement,
the City developed and adopted an anti-displacement policy to meet HUD
requirements prior to the initiation of any federally-funded activity that may
displace any City resident. This policy describes actions to be taken to minimize
displacement and levels of benefit to be afforded those residents who may be
displaced. The City’s anti-displacement policy was adopted on June 17, 2008,
and included with the City’s 2008-12 Consolidated Plan and 2008 Action Plan
submitted to HUD.

5o0f 14
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Public Notice Advertisement

The City of Sandy Springs will publish opportunities for its citizen’s to comment
on its HUD-funded activities to maximize the performance of its community
development programs. Notices to solicit comments from Sandy Springs
residents will be published in the Fulton Daily Report as the City’s media resource
for all legal notices and publications. In addition, public notices may be
advertised in the Sandy Springs Neighbor, Sandy Springs Community News, and
through direct mailings and email notifications to those citizens or organizations
who have requested such notification.

Public notices will be published at least 15 calendar days prior to a public
meeting, public hearing or other event designed to gather citizen input on the
City’s HUD-funded activities. In addition, the Office of the City Clerk will post
notices of pending meetings according to the Georgia Open Meetings Act as
published at O.C.G.A.850-14-1 through 850-14-6. Additional  public
announcements will be coordinated with the City’'s Communications and Media
Department as necessary.

When soliciting input for the City’s Consolidated Plan, Annual Action Plan,
substantial amendments or Annual Performance Report, AFH or substantial AFH
revision a summary description of each will be provided in each public notice for
informational purposes with complete copies of each document referenced in the
notice available for review by citizens at the following locations:

Community Development Department
Sandy Springs City Hall

Morgan Falls Office Park

7840 Roswell Rd., Suite 501

Sandy Springs, GA 30350
770.730.5600

Sandy Springs Regional Library
395 Mt. Vernon Hwy., NE
Sandy Springs, GA 30328
404.303.6130

Dorothy C. Benson Senior Multipurpose Complex
6500 Vernon Woods Drive

Sandy Springs, GA 30328

404.705.4900
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The City of Sandy Springs will provide a reasonable number of free copies of
each document for those who wish copies with sufficient notice. Each document
will also be available on the City’'s website at www.sandyspringsga.org under the
Community Development Department. The Community Development Block
Grant Program is accessed through this webpage and program documents are
posted there for citizen review and comment. Citizens who may require this
information in alternative formats may contact the Department of Community
Development at 770-730-5600.

Consolidated Plan /Annual Action Plan/ Assessment of Fair Housing
(AFH) Public Hearings

Prior to the development of the draft Consolidated Plan, Annual Action Plan, a
plan amendment, AFH or substantial AFH revisions, or an application for program
funds not anticipated in a current plan, the City will hold a public hearing. The
intent of this public hearing is to obtain citizen views, discuss the City’s
participation in HUD programs and respond to related questions. It is also an
opportunity for citizens to discuss community needs and goals that can be
addressed using HUD funds in a public forum before the Sandy Springs City
Council.

All public hearings will be held at the Sandy Springs City Hall to provide
reasonable and timely access to persons who may be actual or potential
beneficiaries, as well as to those who may be disabled and require special
accommodations to participate. Translation services will be made available
where it is reasonably anticipated there will be a significant number of non-
English speaking residents in attendance or if such services have been
requested. However, citizens who require such services should contact the
Department of Community Development at least seven calendar days prior to the
scheduled public hearing at 770-730-5600.

Citizen input will be used to inform decisions on how the City can maximize the
performance of its HUD-funded activities as it prepares a draft of the
Consolidated Plan, Action Plan or other funding applications. This draft will be
published for a minimum 30-day public comment period prior to final plan or
application adoption by the Sandy Springs City Council.

Public comments are encouraged throughout the plan or application
development process, and the outcome of their consideration by the City, will be
included as attachments to the adopted plan or application that is submitted to
HUD. All written comments submitted shall receive a timely, substantial
response by the City within 15 calendar days of receipt.

Plan Amendments

7 of 14
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Over the course of the City’s program year, it may be necessary to amend the
adopted Consolidated Plan or Annual Action Plan due to a change in purpose,
scope, location, budget, beneficiaries or other conditions, as published in either
plan. HUD regulations state that the City must define the criteria that trigger an
amendment to the Consolidated Plan or Annual Action Plan in its Citizen
Participation Plan.

However, cities are given flexibility by HUD to define what constitutes a program
substantial amendment. For the purposes of the City of Sandy Springs’
Consolidated Plan and Annual Action Plan, a substantial amendment shall be
defined as:

1. Any budgetary change in activity under the current Consolidated Plan or
Annual Action Plan that increases or decreases the pre-amendment
funding for a project, program or other activity by 50%; or

2. Any change to the existing Consolidated Plan or Annual Action Plan that
adds a new priority, project, program or funding, not considered at the
time of the original plan’s adoption, in order to undertake new activities
during that fiscal year;

3. Any change in either plan that reallocates CDBG funds from one eligible
activity to another; or

4. City participation in a new program or activity where HUD regulations
specifically require the Citizen Participation Plan, Consolidated Plan and/or
Action Plan be amended, such as the Section 108 Loan Guarantee
Program regulations 24 CFR Part 570.704(a)(2).

Revising an accepted AFH- HUD regulations state that the City must specify
the criteria that will be used for determining when a substantial revisions to the
AFH will be required. An AFH previously accepted by HUD must be revised and
submitted to HUD for review under the following circumstances, which would
constitute a substantial revision:

A material change occurs. A material change is a change in
circumstances in the City that affects the information on which the
AFH is based to the extent that the analysis, the fair housing
contributing factors, or the priorities and goals of the AFH no
longer reflect actual circumstances. Examples include presidentially
declared disasters, under title 1V of the Robert T. Stafford Disaster
Relief and Emergency Assistance Act (42. U.SC. 5121), in the City’s
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area that are of such a nature as to significantly impact the steps
the City may need to take to affirmatively further fair housing;
significant demographic changes; new significant contributing
factors in the City; and civil rights findings, determinations,
settlements (including Voluntary Compliance Agreements), or court
orders; or

Upon HUD’s written notification specifying a material change that
requires the revision.

A revision to an accepted AFH consists of preparing and submitting amended
analyses, assessments, priorities, and goals that take into account the material
change including any new fair housing issues and contributing factors that may
arise as a result of the material change. A revision may not necessarily require
the submission of an entirely new AFH. The revision need only focus on the
material change and appropriate adjustments to the analyses, assessments,
priorities, or goals. Revisions to an AFH are subject to community participation.
The City shall follow the notice and comment requirements specified in the City’s
Participation Plan.

The City will follow the public notice and comment policies described in this Plan
when a revision to an adopted Consolidated Plan, Annual Action Plan, and
revisions to an accepted AFH or other HUD requirement triggers a substantial
amendment or revision. Public comments on substantial amendments and AFH
substantial revisions are also subject to a 30-day review and comment period.
Citizens who may require a copy of the amendment in an alternative format may
call the Department of Community Development at 770-730-5600.

Any comments received by the City on the substantial amendment shall be
considered when preparing the final amendment for adoption by the Sandy
Springs City Council. Comments on the amendment, and the outcome of the
City’s consideration, shall be included at the time of adoption by City Council. All
adopted substantial amendments will be forwarded to HUD as attachments to
the amended Consolidated Plan or Annual Action Plan.

Other amendments to the Consolidated Plan, Annual Action Plan, or revisions to
the AFH that do not meet the definition of substantial amendments or AFH
substantial revision criteria may be made by the Community Development
Department and are not subject to public notice or comment requirements.
However, the department may elect to advertise what would be considered a
“minor” amendment when opportunities for additional public comments are
desirable. A minor amendment would be defined as a change that meets these
criteria, but does not rise to the level of other actions which trigger a substantial
amendment, advertising and public comment.

9of 14
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Performance Reports

An integral part of measuring the success of the City’'s HUD-funded activities is
the publication of an Annual Performance Report. This report provides an
objective assessment of the City’s progress toward meeting the Consolidated
Plan’s five-year goals through yearly Action Plan activities. The City will publish a
draft of its Annual Performance Report for citizen review and comment prior to
adoption of the report by the Sandy Springs City Council. A 15-day public
comment and review period will be provided for citizens to comment on the
City’s program performance each year. Citizens who may require a copy of the
Annual Performance Report in an alternative format may call the Department of
Community Development at 770-730-5600.

Any comments received by the City on the Annual Performance Report will be
included in a draft report submitted to the Sandy Springs City Council prior to the
Council adopting a final report. A public hearing will be provided at a regularly
scheduled City Council meeting for citizens to provide input on the City’s annual
performance report. Any comments on the report, and the outcome of the City’s
consideration, will be included in the report submitted to City Council for final
adoption. The adopted report will be forwarded to HUD as the City’s official
performance and accomplishments report for the applicable program year.

Document Retention

HUD regulations 24 CFR Part 91.105(g) require that the Plan describe how the
City’'s Consolidated Plan, Annual Action Plan, any substantial amendments,
Annual Performance Reports, AFH or AFH revisions, as well as any documents
associated with a Section 108 loan will be retained for a 5 year retention period.
The Citizen Participation Plan initially adopted June 20, 2006, describes these
document retention policies. All documents developed in response to Sandy
Springs participation in HUD’s entitlement or other programs will be retained
according to these policies and are available for review with sufficient notice.
Citizens wishing to examine program documents should contact the Department
of Community Development at 770-730-5600. The department requests that at
least three days prior notice be given to allow staff to assist with document
retrieval and to be present at the time of review to assist those interested in the
documents.

Confidentiality
At some undetermined future date, the City may elect to use its federal funds to

leverage private resources that may require the submission of proprietary
information. To ensure confidentiality, such information shall be exempted from
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review to the fullest extent permitted by law. The City will also take all
necessary measures to ensure that sensitive beneficiary information that may be
contained within the department’s files is in compliance with all federal, state and
local privacy requirements.

Technical Assistance

Upon request, the Department of Community Development will provide technical
assistance to any group representative of persons of low- and moderate-income
interested in developing proposals for funding assistance under any of the
programs covered by the Consolidated Plan. The Community Development
Department may determine, at its discretion, the level and type of assistance
following consultation with those who are requesting technical assistance.
Technical assistance will be provided in this capacity only in response to any RFP
the City may develop related to its federal programs, upon request. However,
general requests for information are welcome and may be directed to the
department as needed or submitted to the cdbgprogram@sandyspringsga.org
mailbox.

Complaint Procedures

The City of Sandy Springs encourages its citizens to provide ongoing feedback
related to the planning and administration of its federal programs. Should a
citizen have concerns related to the Citizen Participation Plan, Consolidated Plan,
Annual Action Plan, any substantial amendments, Annual Performance Report,
AFH or AFH revision or any other federal program document or procedure, the
City welcomes concerns or complaints to be submitted in writing. The City will
provide a timely, substantive written response to every citizen complaint, within
15 working days, where practicable, as required by federal regulations. Written
complaints may be submitted to:

CDBG Program Manager

Department of Community Development
Sandy Springs City Hall

Morgan Falls Office Park

7840 Roswell Rd., Building 500

Sandy Springs, GA 30350

Those wishing to submit concerns or complaints electronically may also email
those to cdbgprogram@sandyspringsga.org.

Use of Citizen Participation Plan
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Sandy Springs is committed to ensuring that it will follow this Citizen Participation
Plan in all aspects of the planning and administration of any current or future
applicable federal programs.

Citizen Comments — Citizen Participation Plan adopted June 20, 2006

The City of Sandy Springs received comments from two residents of the city
concerning the Citizen Participation Plan and the CDBG Program during the
development of its first Plan in June of 2006.

Ms. Chanel Winston submitted a request indicating her interest in participating in
any task force or committee that may arise during the implementation of the
CDBG Program. Ms. Winston also expressed an interest in the City’s community
development activities, transit improvements, efforts to provide more affordable
housing in the City of Sandy Springs and the program’s budget.

Ms. Peggy Wilson, a resident of the Allen Road elderly mid-rise community
managed by the Housing Authority of Fulton County, expressed concerns
pertaining to the CDBG Program. She felt it was important to the program’s
success that the City ensure proper program oversight to avoid any misuse of
these federal resources. She also indicated that she was pleased with the City’s
incorporation and the quality of life in Sandy Springs, and that she had chosen to
live in the Allen Road facility to be nearer her family. She did, however, express
some concerns related to the potential development of future public housing in
the area.

These comments represent the public input received related to the City’s
publication of its initial Citizen Participation Plan during the 15-day advertised
comment period from May 22, 2006 to June 5, 2006.

Citizen Comments — Citizen Participation Plan amended June 16, 2009

No public comments received.
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Notice Summary

Citizen Participation Plan Reasonable Yes 15 calendar | Fulton Daily Report, | Plan intent, availability, address
opportunity days SS Neighbor, city | for submission of comments;
Comment notice minimum website, local contact information.
notices, etc.
Consolidated Plan/ 2 annual public Yes 30 calendar | Fulton Daily Report, | Contents and purpose of plan;
Annual Action Plan/ AFH hearings days SS Neighbor, city | locations where full plan is
15-day notice minimum website, local available for review; date, time
Public hearing #1: | minimum prior to notices, etc. and location for public hearing;
Draft Plan hearing address for submission of
Development (prior comments on plan; contact
to public comment information.
period)
Substantial amendment Reasonable Yes 30 calendar | Fulton Daily Report, | Description of proposed
to Citizen Participation opportunity days SS Neighbor, city | amendment including budget,
Plan, Consolidated Plan, minimum website, local location and beneficiaries; new
Annual Action Plan or 15-day notice notices, etc. program participation or
application for new minimum prior to application for funding; date, time
funding resources, such public hearing and location of public hearing;
as Section 108 Loan address for submission of
Program, or participation comments; contact information.
in a new program
Annual Performance Reasonable Yes 15 calendar | Fulton Daily Report, | Announcement and location of
Report opportunity days SS Neighbor, city | report availability; address for
15-day notice minimum website, local submission of comments; contact
Public hearing #2: | minimum prior to notices, etc. information.
During Annual hearing
Report public
comment period

Public comment response 15 calendar days No N/A N/A Timely and substantive response

to all written comments.
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